NOLAND HEALTH SERVICES, INC.
PRIVACY STATEMENT

Noland Health Services, Inc. and its affiliated entities are committed to protecting your privacy.
This Privacy Statement informs you how Noland Health Services, Inc. uses personal information
collected when you visit our websites.

This site is not intended to provide or to be a substitute for personal medical advice. If you suspect
you have a health problem, please contact a health care professional.

By using this website, you consent to the collection and use of the information you voluntarily
provide to us as outlined in this Privacy Statement.

HOW YOUR INFORMATION WILL BE USED

Our Web site contains forms through which users may provide feedback to us. In some cases,
these forms may ask you for personal contact information such as your name, telephone number,
email addresses and/or mailing addresses. If you send us an email, we will have your email
address.

We may use customer contact information from Web site forms to send the user information about
our company, or to contact the visitor.

We use your IP address to help diagnose problems with our server, and to administer our Web site.
Your IP address may also be used to gather broad demographic information. Note that if you obtain
dial-up access to our site from a third party independent Internet service provider (an "ISP"), it
may have information relating to you which can be connected with information it collects about
your usage of our site.

We may place a text file called a "cookie" in the browser files of your computer. The cookie does
not contain Personal Information but it may enable our web sites to collect aggregate information
about your use of our site.

Noland Health Services, Inc. will not willfully sell, trade, or disclose to third parties any personally
identifiable information derived from the use of our Web site without the consent of the customer
except as may be required by subpoena, search warrant, or other legal processes.

Profile information collected from our web site may be disclosed in aggregate to provide overview
information to third parties regarding the overall profile of our site's visitors.

E-MAIL FROM THIS SITE

Noland Health Services, Inc. will not request personal information through email. "Phishing" is
refers to a scam that designed to steal and use an individual’s personal and financial information.
If you receive an email that looks like it is from Noland Health Services, Inc. or one of its affiliated
entities asking you for your personal information, do not respond.



USER NAME AND PASSWORD

In the event you access any service that requires a user name and password, you are solely
responsible for keeping such user name and password confidential.

NEWSLETTERS

If you have subscribed to any of our email newsletters or other publications, you will periodically
receive information about our programs and services. In every such e-mail, we will also include
instructions on how to unsubscribe if you do not wish to receive any future e-mails.

THIRD PARTY SITES

From time to time this site may provide links to third-party websites. Inclusion of these links does
not imply an endorsement by Noland Health Services, Inc. Noland Health Services, Inc. does not
have any control over third parties’ use of information, nor is Noland Health Services, Inc.
responsible for how information is collected, secured, used and disclosed by third parties. Please
read the privacy policy statements on these websites so that you can learn how third parties may
use your information. Noland Health Services, Inc. Health Services, Inc. is not responsible for the
privacy practices or the content of such Web sites.

CHILDREN'S PRIVACY

We do not intend to collect information from children. Noland Health Services, Inc.’s Web sites
are not directed to children under the age of 13, nor do we knowingly collect personal information
from children under the age of 13. Children should seek the consent of their parents before
providing any personal information on the Internet.

CONTACT US

If you have any questions about this privacy statement, the practices of this site, or your dealings
with this Web site, contact us at (205) 783-8440.

MODIFICATIONS TO THIS POLICY

Noland Health Services, Inc. may decide to use information collected from you in new and
different ways, and may change this Privacy Policy without notice. It is your responsibility to
check back here for any changes or modifications to our Privacy Policy.

DISCLAIMER OF WARRANTY

Please note that by its very nature, a Web site cannot be unconditionally protected against

intentional or malicious intrusion attempts. Furthermore, Noland Health Services, Inc. does not
control the devices, computers, or the Internet over which you may choose to send confidential



personal information and cannot, therefore, prevent such interceptions or compromises to your
information while in transit to Noland Health Services, Inc. Health Services, Inc.

Any information transmitted over the Internet is at risk of interception. Noland Health Services,
Inc. makes no guarantee as to security, integrity, or confidentiality of any information transmitted
to or from this Web site, or stored within this Web site. Noland Health Services, Inc. is committed
to safeguarding your information, but Noland Health Services, Inc. cannot and does not guarantee
the absolute security of electronic communications or transmissions.

LIMITATION OF LIABILITY

You assume the sole risk of transmitting your information as it relates to the use of this Web site,
and for any data corruptions, intentional interceptions, intrusions or unauthorized access to
information, or of any delays, interruptions to or failures preventing the use of this web site.

In no event shall Noland Health Services, Inc. be liable for any direct, indirect, special, incidental,
consequential, punitive, or monetary damages, including fees and penalties in connection with the
transmission and maintenance of your information to the website.

RESTRICTIONS OF USE OF MATERIALS

No material from this Web site may be copied, reproduced, republished, uploaded, posted,
transmitted, or distributed in any way, without the prior written consent of Noland Health Services,
Inc., except that you may download one copy of the material on any single computer for your
personal, non-commercial use only and provided all copyright, service mark and other proprietary
notices remain intact.

Unauthorized attempts to access, restrict access, upload, change, or delete information on this site
are strictly prohibited and may be subject to legal action.

DISCLAIMER

NOLAND HEALTH SERVICES, INC. MAKES NO WARRANTIES OR REPRESENTATIONS
AS TO THE ACCURACY OF THE CONTENT ON THIS SITE AND NOLAND HEALTH
SERVICES, INC. SYSTEM ASSUMES NO LIABILITY OR RESPONSIBILITY FOR ANY
ERRORS OR OMISSIONS IN THE CONTENT ON THE SITE.

NOLAND HEALTH SERVICES, INC. MAKES NO REPRESENTATIONS OR
ENDORSEMENTS ABOUT THE SUITABILITY FOR ANY PURPOSE OF PRODUCTS,
INFORMATION OR SERVICES AVAILABLE THROUGH ITS WEBSITE. THE
INFORMATION ON THIS SITE IS PROVIDED AS-IS AND WITHOUT WARRANTY OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR NON-INFRINGEMENT. FURTHER, NOLAND HEALTH SERVICES, INC.
DOES NOT GUARANTEE THE TIMELINESS, VALIDITY, COMPLETENESS OR
ACCURACY OF INFORMATION MADE AVAILABLE TO YOU FOR ANY PARTICULAR



PURPOSE. NOLAND HEALTH SERVICES, INC. DOES NOT WARRANT THAT THE
FUNCTIONS CONTAINED IN THE NOLAND HEALTH SERVICES, INC. MATERIALS
WILL BE UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED,
OR THAT THIS SITE OR THE SERVER THAT MAKES IT AVAILABLE ARE FREE OF
VIRUSES OR OTHER HARMFUL COMPONENTS.

NOLAND HEALTH SERVICES, INC. HAS PROVIDED LINKS TO INTERNET SITES
MAINTAINED BY THIRD PARTIES AND MAY FROM TIME TO TIME PROVIDE THIRD
PARTY MATERIALS ON THIS SITE. NEITHER NOLAND HEALTH SERVICES, INC. NOR
ITS AFFILIATES OPERATE OR CONTROL IN ANY RESPECT, ANY INFORMATION,
PRODUCTS, OR SERVICES ON THESE THIRD PARTY SITES. THE THIRD PARTY
MATERIALS IN THIS SITE AND THE THIRD PARTY SITES ARE PROVIDED "AS IS" AND
WITHOUT WARRANTIES OF ANY KIND EITHER EXPRESS OR IMPLIED. TO THE
FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, NOLAND
HEALTH SERVICES, INC. DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS.



