Nondiscrimination Notice:

Discrimination is Against the Law

Noland Health Services Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (consistent
with the scope of sex discrimination described at 45 CFR § 92.101(a)(2)

Noland Health Services, Inc. does not exclude people or treat them less favorably because
of race, color, national origin, age, disability, or sex.

Noland Health Services, Inc:
¢ Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats).
* Provides free language assistance services to people whose primary language is
not English, which may include:
o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact Noland Health Services, Inc at 205-783-8400. If you believe
that Noland Health Services, Inc. has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Noland Health Services, Inc. Compliance Officer, in person, by mail, by
phone or by fax using the following contact information.

Noland Health Services, LLC
Attention: Compliance Officer
600 Corporate Parkway, Suite 100
Birmingham AL, 35242
Telephone: (205)-783-8440 Fax: (205) 783-8441
Toll Free: 888-363-9693

If you need help filing a grievance, Noland Health Services, Inc. Compliance Officer is
available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at

http://www.hhs.gov/ocr/office/file/index.html.

This notice is available on the Noland Health Service Inc. website:

https://www.nolandhealth.com



http://www.hhs.gov/ocr/office/file/index.html
https://www.nolandhealth.com/

Noland Health Services, Inc.
Language Assistance Notice

Language Assistance/Auxiliary Aids and Services:

English: Attention: If you speak English, free language assistance services are available to
you. Appropriate auxiliary aids and services provide information in accessible formats also
available free of charge. Call 205-783-8440 or speak to your provider.

Spanish: Atencidn: Si habla inglés, hay servicios gratuitos de asistencia linguistica
disponibles para usted. Se proporcionan ayudas y servicios auxiliares adecuados que
ofrecen informacion en formatos accesibles, también disponibles de forma gratuita. Llame
al 205-783-8440 o hable con su proveedor.

French: Attention: Si vous parlez anglais, des services gratuits d'assistance linguistique
sont a votre disposition. Des aides et services auxiliaires appropriés fournissent des
informations dans des formats accessibles également disponibles gratuitement. Appelez
le 205-783-8440 ou parlez a votre prestataire.

Vietnamese: Chu y: N&u ban néi tiéng Anh, cac dich vu hd trg ngdn nglt mién phi cé sdn
cho ban. Céc céng cu va dich vu hd trg phu hop cung cdp théng tin & cac dinh dang c6 thé
truy cap va ciing mién phi. Goi 205-783-8440 hodc néi chuyén véi nha cung cap cla ban.

Portuguese: Atencao: Se fala inglés, encontram-se disponiveis servigos gratuitos de
assisténcia linguistica. Auxilios e servigos auxiliares adequados fornecem informagdes em
formatos acessiveis, também disponiveis gratuitamente. Ligue para 205-783-8440 ou fale
com o seu prestador de servigos.

Chinese: ;IE : MEEEMNRE, FRBEMESHHRE., EENE TEMREA
RUAFAENBRESR, TrARBES, FIE 205-783-8440 S EIGHIRFEIR M EHHE.

Russian: BHMMaHune: Ecnuv Bbl roBOpUTE Ha aHINTMMCKOM A3blKe, BaM AOCTYMNHbI 6ecnnaTHble
yCNyru A3blkoBon nogaep>kkn. CooTBETCTBYIOLLME BCMTIOMOraTe/ibHble CPpeACcTBa U yCNyru
npenocTasnAT MHPGOPMaLMIo B 4OCTYNHbIX dopMaTax Takke 6ecnnaTtHo. No3BOHMTE MO
TenedoHy 205-783-8440 nnm obpaTtutechb K BaLleMy NOCTaBLLMKY YCNYT.

Arabic; Aasliall sac Lual) culadadl o Jilus sl) j8 65 dxilae 4 sl 5ac Luse Ciladd cll 3 635 (A Jalatl ) Coaaii Cui 13) ;4
el alall dasdl) adiae ge uaal 5l 8440-783-205 ad )l dasil Wil dusilann 5 Leal] I gon s St vy il shaall,



German: Achtung: Wenn Sie Englisch sprechen, stehen Ihnen kostenlose
Sprachhilfsdienste zur Verfugung. Geeignete Hilfsmittel und Dienstleistungen stellen
Informationen in barrierefreien Formaten zur Verfligung, ebenfalls kostenlos. Rufen Sie
205-783-8440 an oder sprechen Sie mit lhrem Anbieter.

Italian: Attenzione: Se parli inglese, sono disponibili servizi gratuiti di assistenza
linguistica. Ausili e servizi ausiliari appropriati forniscono informazioni in formati
accessibili, anch'essi disponibili gratuitamente. Chiama il 205-783-8440 o parla con il tuo
fornitore.

Korean: 2|: 0| & AIE3IA = 42 F& 20 K| & MH|AE 0|85t = ASLICL
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French (Canada): Attention : Si vous parlez anglais, des services gratuits d’aide

linguistique sont a votre disposition. Des aides et services auxiliaires appropriés
fournissent des informations dans des formats accessibles également disponibles
gratuitement. Appelez le 205-783-8440 ou parlez a votre fournisseur.

Hindi: &I §: TS 3T 3iST aierd §, Y 3iudh ford o 1T JeTadT 9aTd SUas & | SUged
eI IUHUN 3R HaT SIHHRI B gaH TRt & off UM el &, S ud § | I B
205-783-8440 JT 3T U1 J a1 BN |

Polish: Uwaga: Jesli mowisz po angielsku, dostepne sa dla Ciebie bezptatne ustugi
pomocy jezykowej. Odpowiednie pomoce i ustugi wspomagajace dostarczaja informacje
w formatach dostepnych, takze bezptatnie. Zadzwon pod numer 205-783-8440 lub
skontaktuj sie ze swoim ustugodawca.

Gujarati: &1l A 1UL: %) dX 2% Wlddl eld dl, dHea HsdHi Nl USId A ]
Gueud 8, ALY USIUS Ultell v Ad i) Hiled]l yaet sldeHi Ul UsdHi uelet 52 9.
205-783-8440 U J< S & dHIRL Usldl d1Q dld S2.

Lao: #090511%: tavioncdiwez9d9io,
uLeHoELNIWFoBCTEVMCIVWITNOBLCTBYFIBE g8, (Hog o8 c!mde car B3N B
cowar S ¢ Wt 2 uw W SL ccLL B 39 ¢F9 1o, Wew K19 5 1o Wi tos O §o e9. T v 205-
783-8440 13 5950 HU 6§ $0 19 209 V.



